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ABOUT THE COMED ENERGY EFFICIENCY PORTFOLIO 
BY THE NUMBERS FROM 2008 TO Q3 2025

*Based on lifetime net MWH savings realized through CY2024.  Incentives for the ongoing year is based on applied percentage of about 65%

543,336
assessments completed

107.59
million Net MWh saved

80.49
billion pounds of CO2 reduced

36.51
million acres of trees planted

$12.74
billion on customer bills saved

8.51
million cars off the road for a year

12.47
million homes 
powered for 
one year

$2.53
 billion in incentives provided to customers*

182,177
 business projects completed

14,815,538
rebates & incentives provided

167.62
 million efficient bulbs sold



Income Eligible
Learn more at ComEd.com/IncomeEligible

http://www.comed.com/IncomeEligible


Home Energy Savings
Single Family Income Eligible Customers

Complete a FREE Home Energy Savings assessment that 

includes FREE energy-saving products!

Customers who complete an in-home assessment may qualify to receive 

additional FREE energy-saving products and services such as 

weatherization improvements that can enhance the comfort of your home 

with upgrades like insulation and air sealing.

FREE Products May Include*:
• LED bulbs

• Programmable thermostats & ENERGY STAR® certified Smart 

thermostats   

• WaterSense® certified showerheads & showerhead flow optimizers

• WaterSense® certified faucet aerators for bathrooms and kitchens

• Hot water pipe insulation

• Advanced power strips

• Smart socket

• Air filter replacement

• Door sweeps

Receive personalized savings recommendations to help reduce your 

energy use and save money on your bill!

Jointly offered with Nicor Gas, Peoples Gas, and North Shore Gas

Learn more at ComEd.com/Assessment

*Eligibility restrictions may apply. Products may be limited based on quantity caps, home needs, or availability.

E N E R G Y  E F F I C I E N C Y

http://www.comed.com/Assessment/
http://www.comed.com/Assessment/


MULTI-FAMILY ENERGY SAVINGS
Income Eligible & Public Housing Authorities

Property owners and managers for income eligible multi-family properties (3+ residential units), 
as well as Public Housing Authorities can get*:

• FREE energy assessment of entire property.

• FREE installation of energy-saving products, such as LED lighting and thermostats, in 
common areas and tenant spaces.

• FREE Weatherization improvements such as attic and wall insulation, plus air sealing 
ducts.

• FREE health and safety improvements*.

• Deeper Incentives on large projects such as boiler upgrades, HVAC, Variable Speed Drive 
motor upgrades, and more.

• A single point of contact will serve you throughout the entire project to help you select 
cost-effective solutions, provide ongoing project guidance, and follow-up once work is 
complete.

Enhance tenant comfort and improve your bottom line with FREE energy-saving products and 
incentives for common areas and tenant units. 

Tenants of these multi-family properties, ask your building owner to discover how easy it is to 
start saving.

Learn more at ComEd.com/MultiFamily

*Eligibility restrictions may apply. Products may be limited based on quantity caps, building needs, or availability.

*Health and safety improvements may be free up until a certain project 'cap'.

E N E R G Y  E F F I C I E N C Y

https://www.comed.com/WaysToSave/ForYourHome/Pages/MultiFamily.aspx
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I N C O M E  E L I G I B L EWhole Home Electric
Replace old or inefficient heating and cooling systems – whether 

they run on gas, propane, or electricity – with new, high-

performance electric systems. Many upgrades are available at 

little or no cost. 

• Lower your energy costs – upgrading may reduce or even 

eliminate your natural gas or propane bill.

• Use less energy – high-efficiency heat pumps and electric 

appliances deliver exceptional performance while using far 

less energy than older systems.

• Improve comfort – enjoy consistent heating and cooling with 

quiet, reliable equipment.

• Breathe cleaner air – high-efficiency electric systems reduce 

indoor and outdoor air pollution for a healthier home and 

planet.

Improvements may include*:

• Air Source Heat Pumps

• Heat Pump Water Heaters

• Induction or Electric Stove

• Electric or Heat Pump Clothes Dryers

*There is no cost for single-family customers to participate. Income-eligible and 

public housing multi-family building owners (3+ units) may have a co-pay for certain 

measures.



ENERGY-SAVING KITS
Local community agencies help customers become 

more energy efficient by providing free kits to qualifying 

customers.

Kits may include FREE LED night lights, window 

insulation kit, high-efficiency showerhead and faucet 

aerators, weatherstripping plus energy-saving tips that 

can help you save money and energy.

Contact your local Community Action Agency (CAA) for 

eligibility details.

Visit ComEd.com/IncomeEligible for more information.

I N C O M E  E L I G I B L E

http://www.comed.com/IncomeEligible
http://www.comed.com/IncomeEligible


I N C O M E  E L I G I B L E

FREE ENERGY-SAVING 
PRODUCTS AT FOOD PANTRIES

ComEd provides energy-saving products to hundreds of local food 

pantries through Feeding America food banks and our extended 

network of food banks, pantries and community-based 

organizations.

Products that may be available at your local food pantry:

• LED night lights

• Weatherstripping

• Door sweep

• Hot-water pipe insulation

Visit ComEd.com/IncomeEligible and select “Free Energy-Saving 

Products” to find a food pantry near you.

https://www.comed.com/WaysToSave/ForYourHome/Pages/ParticipatingFoodBanksIE.aspx


DISCOUNTS & REBATES
HOME PRODUCTS

Rebates and Discounts on Home Products including 

Appliances

Get instant discounts on advanced power strips, 

ENERGY STAR® room air conditioners, air purifiers, 

clothes washers and more. Income eligible customers 

could qualify for a higher rebate and deeper discount.

I N C O M E  E L I G I B L E

Look for the ComEd Lower Price 

sticker at your local participating 

retailer to save.



FOR MORE INFORMATION:
Call: 855-433-2700

Visit: ComEd.com/IncomeEligible

Terms and conditions apply. Offers are subject to change.

Actual savings will vary by customer’s energy usage and rate.

© Commonwealth Edison Company, 2026

The ComEd Energy Efficiency Program is funded in compliance with state law.

I N C O M E  E L I G I B L E

http://www.comed.com/IncomeEligible
http://www.comed.com/IncomeEligible


My Account
Learn more at ComEd.com/OnlineTools

E N E R G Y  E F F I C I E N C Y

https://www.comed.com/ways-to-save/for-your-home/my-account-online-tools


MY ACCOUNT

Sign-up is free and easy!

• Compare energy bills from month to month and 

year to year. Customers can look at their bill 

forecast to see what their next bill is expected to 

be, so you can make any necessary changes.

• Access hour-by-hour and day-by-day energy use 

information. Understand how much energy you’re 

using and when.

• Sign up for High-Usage Alerts to be notified when 

your energy use is trending higher than usual.

• Sign up for Weekly Usage Reports to stay up-to-

date on your energy use. Get the details without 

having to sign in to your account.

Visit ComEd.com/OnlineTools for more information
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E N E R G Y  E F F I C I E N C Y

https://www.comed.com/WaysToSave/ForYourHome/Pages/HeatingCoolingRebates.aspx?utm_source=res&utm_medium=website&utm_campaign=HeatingCoolingVanity&utm_content=VanityURL
https://www.comed.com/WaysToSave/ForYourHome/Pages/HeatingCoolingRebates.aspx?utm_source=res&utm_medium=website&utm_campaign=HeatingCoolingVanity&utm_content=VanityURL


Payment Assistance
Learn more at ComEd.com/PaymentAssistance

http://www.comed.com/PaymentAssistance
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GET TO KNOW “SAM”
ComEd’s SMART ASSISTANCE MANAGER (SAM)

From energy efficiency offers and savings programs, 

to payment and assistance options, SAM uses unique 

household information to provide personalized 

recommendations that best meet customer needs.

With SAM customers can verify eligibility for:

• Assistance options

• Payment arrangements

• Energy Efficiency offerings

• Special peak-usage and solar programs

And, if you log in to MyAccount, SAM will auto-

populate usage and billing history for the most 

customized experience.

Get started now at ComEd.com/SAM

P A Y M E N T  A S S I S T A N C E

http://www.comed.com/SAM


Financial Assistance
NEW!!! Low Income Discount (LID)

Program Details

The Low Income Discount Program is a ComEd program, 

approved by the Illinois Commerce Commission, that aims to 

reduce your energy bills through an income-based discount.

LID helps you manage your energy costs. By certifying your 

income, you may be eligible to receive a discount on your 

energy bills, depending on your household income.

Eligibility

You are eligible for LID if your total household income, or the 

income of all working individuals combined, is 0% to 300% of 

the federal poverty level (FPL).

Visit your local Community Action Agency to get started.

For more information about LID, Visit ComEd.com/LID

P A Y M E N T  A S S I S T A N C E

https://www.comed.com/my-account/customer-support/payment-assistance/low-income-discount-program


Financial Assistance

Catch Up and Save

Income eligible customers will receive monthly bill credits to 

help eliminate a past due balance, and be offered a free energy 

savings kit, which features products that can help lower energy 

usage and costs now and in the future.

Deposit and Late Payment Waiver 

For eligible low-income residential customers only, ComEd will 

waive deposit and late payment fees for one year. Once 

enrolled, any current deposit will be applied to an outstanding 

balance or returned to you. You must reapply each year.

LIHEAP

The Low -Income Home Energy Assistance Program (LIHEAP) 

is a federal program that provides a once-a-year grant to help 

you with energy bills. Whether you rent or own your home, 

LIHEAP offers financial assistance to income eligible 

households.

P A Y M E N T  A S S I S T A N C E



BILL AND PAYMENT OPTIONS
• Budget Billing: If electricity use varies widely from month-to-month or

from season to season, Budget Billing allows customers to spread the cost 
of electric bills evenly throughout the year

• Deferred Payment/Installment Arrangements: Pay past-due amounts
over a set period of time

P A Y M E N T  A S S I S T A N C E



Thank you

Kara Jonas
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