


Oak Park Energy Navigator
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Help Desk

- Dedicated phone line and email support for resident inquiries, applications, and
multilingual assistance

- Centralized intake and energy assessment scheduling

Home Energy Assessment
- Visual inspection of building envelope & mechanical systems

- Blower door testing & thermal imaging

Home Energy Roadmap
- Customized, multi-phase energy efficiency & electrification plan
- Estimates project costs, energy savings, utility cost savings, and GHG reductions

- Identifies financial incentives and funding sources

Energy Navigator
- One-on-one support from energy efficiency and incentive experts
- Help accessing rebates, grants, and financing

- Guidance on selecting qualified contractors
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OPEN participant journey

A
Home Energy e ~ Complete &
4 ) R * Regular 1:1 '
, oadma egular 1: Refine
* Express interest P consultations with
* Schedule assessment i
& share utility d ¢ Personalized Home .Energy Navigator to * Homeowner installs
y data c implement Roadmap
nergy Roadmap _ ) recommended
* Energy assessment e Initial consultation ¢ Connect to financial measures with
with Energy resources Energy Navigator
Navigator \ help every step of
_ the way )

Intake & \_ ) Roadmap

Assessment Implementation

10

Oak Park 3



Connection to existing programs
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How is it going so far?

e Non-income qualified single family home applications — FULL!

e Lessons learned so far:

* Although we do not have any income requirements, we internally set some
targets for the # of income qualified homes and multifamily properties and
reserved slots for those property types.

* Clear communication on response times and scheduling.

* Coming Soon

 Community workshops partnering with community-based organizations
* Seven Generations Ahead, Housing Forward, Regional Housing Council, Beyond Hunger
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Inieratka@oak-park.us
708-358-5785

Oak-park.us/energy
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