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Low Income Home Energy Assistance Program (LIHEAP)
Sample Water Bill Messages

Please feel free to use this sample content at the top of your organization’s water bills, if your utility bills allow space for a short message to residents. Please let us know if you print this message at the top of your water bills, so we can keep track of approximately how many residents have received the energy-saving and energy assistance information we are distributing.

Instead of using the phrase “apply based on your county,” you may want to add the direct link to the county community action agency that serves your residents. 

GENERAL MESSAGE
If you’ve been struggling to pay your utility bills, the Low-Income Home Energy Assistance Program (LIHEAP) may be able to help you with heating bill expenses. To see if you are eligible and to apply based on your county, go to: http://bit.ly/3SVp9u8 

COOK COUNTY
If you’ve been struggling to pay your utility bills, the Low-Income Home Energy Assistance Program (LIHEAP) may be able to help you with heating bill expenses. For more information and to apply, go to the Community and Economic Development Association (CEDA) of Cook County website at: https://bit.ly/3sOsyhF

DUPAGE COUNTY
If you’ve been struggling to pay your utility bills, the Low-Income Home Energy Assistance Program (LIHEAP) may be able to help you with heating bill expenses. To see if you are eligible and to apply, call DuPage County Community Services at 630-407-6500 or go to: http://bit.ly/3beNfh1

KANE AND DEKALB COUNTIES
If you’ve been struggling to pay your utility bills, the Low-Income Home Energy Assistance Program (LIHEAP) may be able to help you with heating bill expenses. To apply for LIHEAP, fill out a request form at the Community Contacts Inc. website at http://bit.ly/3qgfLTy and then schedule an in-person interview to complete your application by calling 847-697-4400.

KENDALL COUNTY
If you’ve been struggling to pay your utility bills, the Low-Income Home Energy Assistance Program (LIHEAP) may be able to help you with heating bill expenses. To apply for income-eligible assistance, call Kendall-Grundy Community Action at 630-553-9100 to schedule an appointment.

LAKE COUNTY
If you’ve been struggling to pay your utility bills, the Low-Income Home Energy Assistance Program (LIHEAP) may be able to help you with heating bill expenses. To apply for income-eligible assistance, call the Community Action Partnership of Lake County at 847-249-4330 to schedule a phone call appointment.

MCHENRY COUNTY
If you’ve been struggling to pay your utility bills, the Low-Income Home Energy Assistance Program (LIHEAP) may be able to help you with heating bill expenses. For more information and to apply, book a phone call appointment with McHenry County Housing Authority online at http://bit.ly/3elZFFV or by calling 815-308-6057. 

WILL COUNTY
If you’ve been struggling to pay your utility bills, the Low-Income Home Energy Assistance Program (LIHEAP) may be able to help you with heating bill expenses. For more information and to apply, contact the Will County Center for Community Concerns by filling out a request form at: http://bit.ly/3rh6ITR 
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