[image: Logo

Description automatically generated]
ComEd Hourly Pricing
Sample Newsletter Articles

Please feel free to use this sample content in your organization’s newsletter or as a starting point for your own personalized article. Please note that the highlighted parts below show information that may change and that you may want to update before publishing this article. The current supply charge can be found on a ComEd bill. The yearly hourly price for 2023 can be found at ComEd’s website: https://hourlypricing.comed.com/live-prices/year/?date=20230628 

LONGER NEWSLETTER ARTICLE WITH Q&A – Please feel free to use the questions and answers that fit in your newsletter.

ComEd Hourly Pricing Program Offers Potential Savings

If you are interested in saving money and able to shift some of your electricity use to off-peak times, then switching to hourly pricing could reduce your monthly electric bill. The ComEd Hourly Pricing program may be a good option if your electric bill is over $50 and if you are able to switch some of your usage to lower-priced times, such as doing laundry or running the dishwasher at night or on weekends. Typical households have saved an average of 15% on the supply portion of their bill compared to what they would have paid with the standard ComEd fixed-price rate.

If you receive your electricity supply from ComEd, then you can choose whether to pay the current fixed-price rate or to pay an hourly market price that varies based on demand. The current ComEd fixed-price supply charge is over 5 cents per kilowatt-hour (kWh), but the Hourly Pricing rates are often lower. For example, the real-time monthly average prices in 2023 (as of June 2023) ranged from 1.7 cents to 4.4 cents per kWh. To see what the real-time price is on any given day, month, or year, go to https://hourlypricing.comed.com/live-prices. For more information on whether the program is right for you, please go to https://hourlypricing.comed.com/ or call ComEd’s Hourly Pricing specialists at 888-202-7787. Some of the frequently asked questions are listed below.

Q: When are hourly prices low?
A: Hourly prices are often low in the fall, winter, and spring. During the summer, prices are usually cheaper during the early morning, evening, and weekend hours. Higher prices occur when there is an increased demand for electricity, such as on a hot summer afternoon. 

Q: What customers may benefit from the hourly pricing program? 
In addition to ComEd customers who pay over $50 for their monthly bill or can shift some of their usage to low-demand times, people who heat their home with electricity may benefit from the program.
Electric vehicle (EV) owners who charge at home may also be interested in signing up because the hourly prices are typically low overnight and sometimes even are negative for short periods of time. If the electricity supply is much greater than the demand, the price may become negative for brief periods, which means you will actually get paid to use electricity at this time. Delivery charges still apply. Visit ComEd’s Hourly Pricing EV webpage to learn more.

Q: Do I need anything to sign up for hourly pricing?
A: You will need a smart meter that measures hourly usage. Although many ComEd customers already have a smart meter, you can be sure that you have one if the meter number on your ComEd bill starts with a “2” and is nine digits long. If you do not have a smart meter, there is no fee for ComEd to exchange your current meter for a smart meter, if you only have one meter at your residence. 

Q: How will I know when electricity prices will be high, so I can reduce my usage during those times?
A: If you join the Hourly Pricing program, you will have the option to receive alerts about high prices via text message, email, or automated phone call. You can also find out about real-time prices for the day and the next day (after 5 p.m. CT) by going to https://hourlypricing.comed.com/live-prices or calling ComEd Hourly Pricing specialists at 888-202-7787.

Q: How do I enroll?
A: Enroll online at https://hourlypricing.comed.com/enroll or by calling 888-202-7787. It typically takes between one to three billing cycles before you become active in ComEd’s Hourly Pricing program.

Q: What if I sign up for Hourly Pricing, but I want to leave the program?
A: Participants can leave Hourly Pricing at any time, but they will not be able to sign up again for 12 months after termination. 

Q: Are there environmental or other benefits of Hourly Pricing?
A: By switching your energy use to lower-priced hours, it helps to reduce demand during peak times when the use of older, less efficient generation facilities is often needed. By decreasing the use of these less efficient facilities, you will help to reduce greenhouse gas emissions that contribute to climate change. 
Additionally, Hourly Pricing can help to ease the stress on the grid during peak times, which may prevent power outages from occurring. 








BRIEF NEWSLETTER ARTICLE CHOICE #1

ComEd Hourly Pricing Program Offers Potential Savings

If you are interested in saving money and able to shift some of your electricity use to off-peak times, then switching to hourly pricing could reduce your monthly electric bill. ComEd’s Hourly Pricing program allows customers to pay a rate based on real-time market prices, which are often lower than the standard fixed-price rate. The ComEd Hourly Pricing program may be a good option if your electric bill is over $50 and if you are able to switch some of your usage to lower-priced times, such as doing laundry or running the dishwasher at night or on weekends. Others who may benefit from Hourly Pricing include electric vehicle owners and those who heat their homes with electricity. Typical households have saved an average of 15% on the supply portion of their bill compared to what they would have paid with the standard ComEd fixed-price rate.

For more details or to enroll in ComEd’s Hourly Pricing program, go to https://hourlypricing.comed.com/ or call 888-202-7787 to speak with a ComEd Hourly Pricing specialist. 


BRIEF NEWSLETTER ARTICLE CHOICE #2

ComEd Hourly Pricing Program Offers Potential Savings

Enroll in ComEd’s Hourly Pricing program to pay a rate based on real-time hourly market prices for electricity rather than a fixed electric rate. This program can be particularly good for those who pay more than $50 for their monthly electric bill, heat their homes with electricity, charge their electric vehicle at home, or are able to shift their electricity use to off-peak times. Hourly pricing also helps decrease a household’s carbon footprint and reduces stress on the power distribution system during peak times. Additionally, the program offers a personalized online account to track energy savings.

For more details, visit ComEd’s Hourly Pricing webpage. To enroll, apply online or call 888-202-7787 to speak with a rate specialist.


RESOURCES IN SPANISH

For Spanish-speaking ComEd customers, information about the Hourly Pricing program can be found here: https://hourlypricing.comed.com/wp-content/uploads/2020/04/2020-HP-spanish-program-guide-ADA-v16.pdf 
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