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BACKGROUND



Strategic Priority #9:
Find New Ways to Embrace Diversity within 

the Community and the Village Government

Health & Human Services Age Friendly 

Community Certification

Assess the existing services, programs and 

facilities and make recommendations about 

which ones require improvement, 

replacement or elimination.



Background:

▪ Growth of 60+ population

▪ 11.1% in 2010 to 17.8% in 2050. 

▪ The 65+ age group will more than 
double, from 917,616 in 2010 
to 1,866,215 in 2050

https://worldpopulationreview.com/us-cities/arlington-heights-il-population



AARP Network of Livable Communities (ALCN)



2017 Applied for Age-Friendly Community Designation

The Letter of Commitment

While there is flexibility in how this 
document can be worded, the following 
items must be addressed in a Letter of 
Commitment that is signed by the 
community's highest elected leader.

1. Establishing mechanisms to involve 
older people

2. A baseline assessment of the age-
friendliness of the community

3. The development of a community-
wide action plan based on the findings 
of the assessment

4. Identification of indicators so 
progress can be monitored against the 
action plan

https://www.aarp.org/livable-communities/network-
age-friendly-communities/info-2014/sample-
letters.html



2018 Steering Committee Formed

• Volunteers

• Senior Citizens' 
Commissioners

• Senior Center Tenant 
Agencies

• Village Staff

• Local Township Staff

• Business Leaders

• Other Local Government 
Representatives



2019 AARP Age-Friendly Online Community Survey

For ONLINE Survey; contact 
AARP

https://www.aarp.org/content/dam/aarp/livable-
communities/livable-documents/documents-
2019/NAFSC-2019-research-survey-request-
form.pdf?Q_SurveyVersionID=current&Q_CHL=preview

Template Directly Addresses 8 
Domains of Livability

No Additional Questions Related 
to your Municipality



SURVEY COLLECTION



COLLECTION 

• Online Format

• October 20, 2019-November 
24, 2019

• 880 Surveys Completed

• Ages 45+

• All Arlington Heights 
Residents



DEMOGRAPHICS

30.6% were age 45 to 55;

29% aged 56 to 65

27% aged 66 to 75

12.1% aged 76 and over

72% of responses identified as 
married 

50% were employed full, or 
part-time

44% are retired 

75% reported an income of 
$75,000 or more.



PRIORITY OUTCOMES



Priority Outcomes

1. Access to Safe Affordable Housing

2. Increase Affordable Transportation Options

3. Central Source of Community Information

4. Increase Use of Senior Center Activities

5. Access to Affordable Home Health Care Providers

6. Install Audio/Visual Pedestrian Crossings

7. Job Opportunities for Older Adults and Those with Disabilities 

8. Civic Activities that are More Affordable

9. Create Separate Pathways for Bikes vs. Pedestrians 

10. Involving Older Adults in School Events



Access to Safe Affordable Housing



Increase Affordable Transportation Options



Central Source of Community Information

Access to Information
Respondents were asked where they would go to find 
information or resources for older adults for caregiving, meals, 
home repair, and transportation.

84% stated they would contact the Senior Center.
94% said family or friends
80% would ask a health care provider
80% would look on the internet. 

Access to information as a one referral source rated between 
good to poor. Clear signage needs improvement, as well as 
information in multiple languages.



NEXT STEPS



Recommendations

• Create Action Plan

• Central Source of Information

• Collaborate with Community 
Resources

• Assess Programs and 
Services

• Create Accessible Database

• Train Employees

• Market Plan



Tracey Colagrossi, MS
Senior Center Manager
Department of Health & Human Services
Village of Arlington Heights
Tcolagrossi@vah.com
847-253-5532 ext. 301

Dr. George Motto
Senior Citizens' Commissioner
George1m@aol.com
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