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Company Overview

§ Chicago, IL based electricity supplier
§ Licensed by Illinois Commerce Commission since 2009
§ Load-Serving entity within PJM and MISO Regional Wholesale markets

§ Servicing over 120,000 accounts
§ Class of trade includes mix of commercial, educational, health care 

and residential accounts via community choice aggregation
§ Currently supplying electricity to 50+ municipal electricity 

aggregation programs in Illinois
§ Highest customer satisfaction ranking on ICC’s consumer site

§ Rating of 5 Stars for more than 5 years in a row 
§ Well positioned to provide Community Solar administrative and 

billing + customer care services
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MMC Program Support

§ Manage development of educational and marketing materials
§ Created websites for the community solar savings program
§ Maintain compliance with Illinois Power Agency (IPA) 

community solar program marketing requirements
§ Execute the direct mail marketing campaigns including print and 

mail coordination with communities
§ Manage billing process on behalf of project developers
§ Provide call center agents to answer questions and inquiries
§ Provide community solar program reporting metrics/information

§ Participation statistics by community/zip code
§ Savings achieved by project and by community
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MC2 Community Solar
Process Flow
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STEP 1 - Prospective subscribers join the reservation list

STEP 2 - Accounts are analyzed for eligibility, subscription 
size and estimated annual savings

STEP 3 - Enrollment emails are sent to eligible subscribers

STEP 4 - After successful enrollment, Subscribers receive net 
metering credits on their monthly ComEd bills

STEP 5 - MC2 bills subscribers for 80% of the net metering    
monthly credit via automated payment process



MC2 Community Solar
Reservation List
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MC2 Community Solar
Enrollment Offer Email (sample)
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MC2 Community Solar
Enrollment Process
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STEP 1 - Confirm name

STEP 2 - Confirm billing address

STEP 3 - Review subscription agreement terms and conditions 
and the IPA Disclosure required form, click forward

STEP 4 - Review the auto-payment agreement

STEP 5 - Provide all credit/debit card information for billing and 
click to complete

STEP 6 - Hit submit button to enroll



MC2 Community Solar
Enrollment (1/2)

8



MC2 Community Solar
Enrollment (2/2)
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MC2 Community Solar
Billing Approach
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Two-Stage Subscription Billing Process
1. Subscribers receive the 100% of the net metering 

credits on their monthly ComEd electric utility bill for 
subscriber’s share of the generation created by 
community solar project under the utility’s default 
electricity supply tariff service.

2. MC2 send a monthly bill for 80% of the net metering 
credits – leaving the subscriber with 20% of the net 
metering credits under the program.

§ Note - MC2 provides monthly invoice statement with monthly and 
total program savings information plus environmental attributes.



MC2 Community Solar
Billing – Sample ComEd Bill
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MC2 Community Solar
Billing – Sample MC2 Bill
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MC2 Community Solar
Customer Care

13

§ MC2 utilizes a US based Care Center for customer 
inquiries.
§ Extensive participation by MC2 Management with training and 

providing talking points to Customer Care Agents
§ Weekly meetings to listen to actual calls to ensure proper 

handling of inquiries
§ Any questions/issue not resolved with Call Center agent 

escalated to MC2 management team
§ Management team responds to escalated issues typically same 

day or within 24 hours
§ Emails to solar email address go directly to MC2 management to 

answer / respond



Questions?


