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CUB?	
0 Citizens	Utility	Board	(CUB)	
0 Consumer	watchdog	group	
0 1983	CUB	Act	
0 Challenge	utility	rate	hikes	
0 Fight	for	consumer	protection	laws	
0 Educational	seminars	
0 Consumer	complaint	hotline:	
0 1	(800)	669-5556	



Programs	CUB	Recommends	
0Free	Home	Energy	Assessment	

0 1-855-433-2700
0Peak	Time	Savings	- $2-$12	/month	in	
summer	
0 1-844-852-0347

0Hourly	Pricing	– save	at	least	15%	on	supply	
0 1-888-202-7787

0 https://www.comed.com/WaysToSave/ForYourHome/Pages/
ManageMyEnergy.aspx

https://www.comed.com/WaysToSave/ForYourHome/Pages/ManageMyEnergy.aspx


Additional	Programs	
0Central	AC	Cycling	

0 $5-$10	/month	in	summer		
0 1-800-986-0070
0 Not	compatible	with	Hourly	Pricing	or	PTS

0Time	of	Day	Pricing	– pilot!
0 Peak/Off	Peak/Super	Peak	

0 IFTTT	Apps	for	smart	home	
0 “If	this	then	that”	connections	to	smart	devices	
0 Hourly	Pricing	and	PTS	triggers	
0 Access	within	dashboards	for	these	programs	





Energy	Suppliers	
0Usually	make	your	bill	go	UP	
0Can	“eat	up”	LIHEAP	grants
0Slamming,	teaser	rates,	lawsuits,	investigations
0TPV	recording	required
030	days	from	first	bill	to	cancel	
0No	solicitation	inside	buildings
0No	more	exit	fees!
0Cannot	switch	LIHEAP	accounts!
*NO	IN	PERSON	SALES	DURING	COVID	19*



Financial	Assistance	on	Bills	
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Put	CUB	to	Work	For	You



Thank	You!

0 1	(800)	669-5556	

0 www.citizensutilityboard.org

0 aenglish@citizensutilityboard.org


