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Communicating 
Sustainability

What methods have yielded results 
for the local Municipality of 
Northbrook?

ü Establish a Foundation
ü Generate Content
ü Schedule and Strategize Posts
ü Collaborate with Partners
ü Track Online Engagement

This Photo by Unknown Author is licensed under CC BY

https://www.flickr.com/photos/143601516@N03/28188286432
https://creativecommons.org/licenses/by/3.0/


Establish Foundation

Pros:
• Provides landing page for all 

communications pieces you will send out
• Load up with resources that take would 

otherwise take space on communications 
pieces

• Builds framework to absorb new projects

Cons:
• Work hours from both Sustainability & 

Communications personnel
• Attractiveness of information – Village 

style/ format/ fonts
• Accessibility

Project: Village Sustainability Webpages



Webpages Established



Generate Content

Pros:
• Tools widely available: Adobe Illustrator, 

PhotoShop, Canva
• Variety of Platforms available
• Tailor to your Audience (Residents vs. Board)
• Capacity for two way dialogue

Cons:
• Engagement dependent on content material: 

Photos & Videos of people generate more 
engagement than flyers or info graphs

Project: Municipal Waste Diversion



Municipal Waste Diversion: Communication for Residents



Municipal Solid Waste: Communications for Commission Members
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Northbrook TREX Plastic Film Collection



Schedule & Strategize

Steps:
1. Organize and Schedule Content 

according to Calendar of Events 
or Priorities

2. Find copyright free or stock 
images

3. Create a catchy “blurb”
4. Include relevant Links
5. Post in a timely fashion

Project: Social Media Calendar
NBK Sustainability Social Media Calendar 

Waste Diversion NBK Programs Zero Waste Green Spaces 
Mon Wed Fri Sun 
Topic: Village Compost Program 
 
Blurb: Composting with the Village is 
a great way to divert waste from 
landfills. Take this next step to be 
green and sign up here: 
https://www.advanceddisposal.com/
for-home/curbside-collection/yard-
waste.aspx  
 
Media: Canva Media H:\Env Quality 
Commission\2020\7-16-20 EQC 

Topic: Green Awards 
 
Blurb: Join us in congratulating this 
Ǉear͛s ǁinners of the Green BƵsiness 
and Green Resident awards: 
Northbrook Court, Aaron and Jenny 
Stash, Naraharisetty and Seshulaxmi 
Rao. 
https://www.northbrook.il.us/933/Gre
en-Leadership-Awards 
 
Media: Photos Requested 

Topic: ϱ R͛s of Waste 
 
Blurb: That͛s right- there's 
more than just Reduce, Reuse, 
recycle. Try Refusing an item, 
or Rot it in compost! 
 
Media: Canva Media in 
progress 

Topic: Lawn Care Card # 2 
 
Blurb: Rethink the way you care for green 
space surrounding your home and business. 
Believe it or not, it is possible to have an 
attractive yard without using a lot of 
chemicals! 
 
Media: Lawn Care Card H:\Env Quality 
Commission\2020\7-16-20 EQC 

Mon Wed Fri Sun 
Topic: Simple Textile Recycling 
 
Blurb: the Village provides FREE 
year-round textile recycling to single 
family homes. Sign up here: 
https://simplerecycling.com/ or call 
866-835-5068 to request a collection 
bag. 
 
Media: Clothing photo 
H:\Environmental\Webpage Social 
Media 

Topic: Reusable Bag & Farmers Market 
 
Blurb: Get a FREE Reusable tote bag 
and fill it with fresh local goodies 
when you visit the farmer͛s market 
today! 
 
Media: Photo of Dale 

Topic: Zero Waste Tips 
 
Blurb: Plastic Packaging ends 
up in our oceans- no doubt 
about it. Reduce your plastic 
consumption by using reusable 
alternatives: Link to plastic 
reduction Flyer 
 
Media: Plastic in Oceans 
H:\Environmental\Webpage 
Social Media 

Topic: Sustainable Landscaping 
 
Blurb: Conventional Herbicide and pesticide 
on your lawn is detrimental to our local 
wildlife and pollinators. Here are some tips 
for a more sustainable Lawn: Link to 
webpage 
 
Media: Wildlife on Lawn 
H:\Environmental\Webpage Social Media 

Mon Wed Fri Sun 
Topic: Electronics Recycling 
 
Blurb: Bring your electronics  
 
Media: Canva media 
H:\Environmental\Webpage Social 
Media 

Topic: Subsidized rain barrels 
 
Blurb: 
 
Media:  Rain barrel photo 
H:\Environmental\Webpage Social 
Media 

Topic:  
 
Blurb: 
 
Media: 

Topic: Lawn Care Card # 3 
 
Blurb: Chemicals end up inside and outside 
our homes. Learn ways to reduce chemical 
exposure here: Include Link 
 
Media: 

 



Project: Social Media Calendar



Collaborate with Partners
Project: Climate Action Survey

Pros:
• Utilize Networks of Community 

Partners
• Reach a wider audience
• Increase frequency of Visibility + 

Engagement

Cons:
• Increased staff hours to identify, 

contact, and communicate with 
partner organizations



Climate Action Survey: Response Rate

Responses to Date: 336
Duration: ~4 weeks

Northbrook has the Highest Response Rate per 
Capita out of the 9 communities our Consultant 
has serviced in the past year!

Number is expected to grow as we continue to 
engage community partners

Partners:
GoGreen Northbrook
ClimateRealityProject
Civic Foundation
Farmers Market
Library
Park District
Rotary Club

Friends of Somme Prairie
Garden Club
School Districts
Oakton Community 
College
YMCA
Etc.



Track Online Engagement

Cons:

• Limited tools available

• Platform Specific

Pros:

• Detailed Engagement Statistics



2,917 views

73 reactions

202 clicks on post

23 clicks on link



Reflection

● Thanks to Northbrook 
Communications Staff, 
GoGreen Northbrook, 
PaleBlueDot LLC

● Village’s first steps in 
showcasing sustainability as a 
priority

● Direct interaction with 
residents


